
OVERCOME ONE PROBLEM, AND 

YOU WILL ELIMINATE A HUNDRED OTHERS...

Confucius



Seeing is knowing

Images reach your brain through the eye. They contain 
information that people can absorb quickly, which is a 
big advantage over text. Your organization needs Visual 
Management. Because in the world we live in, we get 875,000 
impulses a day. With our brain, which hasn’t grown in the 
past 10,000 years, we cannot comprehend that. Leonardo da 
Vinci already knew this, as his statement, ‘Seeing is knowing,’ 
attests. Today, we know that the eye ‘chops’ information into 
pieces and passes it on to the brain. Our brain contains 130 
million receptors, but there are only 1.2 million ‘lines’ in the 
optic nerve. 

Image versus text

The total capacity of our eye is 60,000 kb per second. Not 
much, but enough to see and comprehend. The adaptive 
ability of seeing is greater than that of reading letters. It has 
been scientifically determined that we see 600,000 times 
faster than reading text. This is why Visual Imaging is so 
important in a world where crucial decisions must be made 
quickly. It can manifest itself at every level in the organization. 
This leaflet contains several practical examples drawn from 
various industries and sectors – including hospitality, banking, 
and finance, as well as airlines, distribution centers, and 
contact centers.

‘Recognizing that you know what you know, and recognizing that you do not know what youdo 

not know – this is knowledge,’ said Chinese philosopher Confucius (479 BC). This statement is more 

applicable to today’s management than ever before. In a world where unbridled data production is the 

norm, there’s a greater-than-ever need for an instrument that can extract data and turn it into practical 

information in the right way. Texas Digital Visual Management makes it possible.  Targeting the essence 

out of millions of facts, visualized on a single screen. A visualized extraction of all facts, so you can make 

the right decisions. This is how information travels through the eye to the manager’s consciousness. 

How does this work?

OVERCOME ONE PROBLEM, AND 
YOU WILL ELIMINATE A HUNDRED OTHERS...

Confucius



In this day and age, it’s not about hundreds, 

but millions of simultaneous problems! 

The question is: How do you tackle these? 

QuickCOM 
from data to knowledge, insight, and action 

Texas Digital Systems Europe offers extensive possibilities 
in the field of Visual Management. The QuickCOM Enterprise 
Module is central in this regard. It provides you with real-
time, targeted information, allowing you to achieve an 
inconceivably high result when it comes to performance and 
support. An example includes increasing the motivation of 
your employees and teams, because they know exactly what’s 
going on in the organization while they’re on the work floor, 
and they know what their tasks are. But it doesn’t end there: 
even with data from around the world, system failure shows 
the harsh associated consequences, as well as how you can 
solve and eliminate problems in a quick and focused way. 

QuickCOM Enterprise is a complete, robust, and scalable 
business system which enables you to extract vital 
information from various systems. You can view, edit, and 
then share it with relevant people and departments within 
your organization – on the work floor, in the contact center, 
at the helpdesk, in logistic environments, and within other 
sectors – that need this information. The information is put 
together based on previously agreed KPIs, which we define 
in detail with you. The result: you can assess whether you’re 
achieving your business objectives in real time, from second 
to second... and you can communicate it quickly. The effect: 
increased performance levels, customer compliments, and a 
strengthening of underlying growth. 

Real-time decisions

Texas Digital Visual Management is based on the processing 
of millions of data per second into one compact image – all 
in real time! As a result, everyone in the organization is aware 
of the ins and outs from second to second. Each employee 
is familiar with their contribution to the performance of the 
whole. Top management controls the state of affairs from 
minute to minute. Employees are familiar with their output 
and benefit from this knowledge. When contact center waiting 
times get too long, staff can postpone breaks – or, they can 
determine which calls are short and which callers can wait. Is 
a travel agency not selling enough seats? Then, it can quickly 
decide to offer cheap seats. Have you run out of hamburgers? 
Based on real-time information, you can decide to have 
your fast food chain present attractive offers on the screens 
of affiliated restaurants. This brings us back to Confucius’ 
statement: ‘Overcome one problem, and you will eliminate a 
hundred others.’ In this day and age, it’s not about hundreds, 
but millions of simultaneous problems! The question is: How 
do you tackle these? Our answer: with Texas Digital Visual 
Management.



Texas Digital Visual Management
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QuickCOM
Everyone’s informed about everything...

The so-called QuickCOM Enterprise Engine is the source of 
power that feeds this dynamic information tool. The ‘engine’ 
is scalable and therefore capable of managing the various 
information needs of any organization. This allows for an 
easy-to-make decision on whether you’ll share information 
with a limited group of employees or thousands of users, 
regardless of the location. The ‘engine’ consists of the 
following components: 

 Essential source information. The QuickCOM Enterprise 
Engine constantly collects and aggregates incident-driven 
information in real time. It does so from an unlimited 
number of systems and databases. These are fed by 
helpdesks, contact centers, as well as logistic and countless 
other environments. In addition, it is possible to share 
scheduled or ad-hoc messages through the same innovative 
platform. 

 Dynamic user administration. Enables you to easily assign 
various roles to your employees – at different levels!

 Content Director. Streamlines the distribution of visual and 
auditory information by determining which person, team, 
and organizational unit receives what in which way. Using 
this, it is not difficult to define user-related rules, threshold 
values, and filters – which initiate the distribution of 
specific, critical information. With the Output Director, you 
can adapt (a) customized message(s) to a specific group of 
employees.

VitalCAST
real-time presentation of all possible information 

VitalCAST presents contextual business information in real 
time on various types of screens, regardless of whether 
these are well-known LCD screens or HighRes LED displays. 
Therefore, you can easily opt for the right presentation 
in the environment of your choice. This concerns an 
organization-wide application that shows business data 
simultaneously in real time. Examples include corporate 
news and announcements, life, ticker messages, and other 
types of information. Since the screen can be divided, you 
can provide several random options. This way, you give 
your organization a visually complete picture, tailored to 
the situation and the location. The end result is that your 
employees become and remain focused on and committed 
to their specific objectives and areas of work.
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Vitals Dashboard

Vitals Dashboard provides insight into performances and 
identifies where critical data does not correspond with 
previously agreed objectives. This is real-time information 
which can be presented as preferred – to entire teams 
or on individual dashboards. This is done based on your 
predetermined objectives with regard to results and 
intended success factors. Using this data, Vitals Dashboard 
shows the current state of affairs to employees, including 
any deviations. This way, the tool initiates improvements 
regarding agreements with the organization as well as 
customer management. Not through dry figures, but through 
eye-catching diagrams, charts, and models – in other words, 
visually attractive snapshots of the most important statistics. 
Vitals Dashboard is both available as a thick-client application 
and as a WEB-based version, and it can be consulted from any 
type of workstation on the network.

FlexVIEW LED

Texas Digital offers beautiful FlexVIEW direct-network connect 
displays, which are available in many types and sizes. They 
provide optimal visibility in cases where long-distance lines 
of sight must be bridged. These are bright, clearly visible 
multiple color LED matrix boards with an optimal visual 
performance in environments such as warehouses. 


